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l
1. Replace Page 15, lines 24 through 26 with: I

IT IS FURTHER ORDERED that the Industry develop a comprehensive customer
education program for Commission Staff approval.

I

IT IS FURTHER ORDERED that the comprehensive education program shall set forth
the costs of administering the program and a means by which those costs shall be paid by all
telecommunications service providers based upon the number of NXX codes each :
telecommunications service provider controls.

I

IT IS FURTHER OIDERED that the comprehensive education program shall describe in
detail the method used for billing and collection of such costs to the telecommunications service
izroviders. .

IT IS FURTHER ORDERED that the Industry shall tile the comprehensive education
program with the commission within 60 days from the effective date of Commission's Decision
for approval by the Utilities Division Staff.

I

IT IS FURTHER ORDERED that Utilities Division Staff shall review the comprehensive
education program within 30 days of the date the Industry files such report with the Commission
and file with Docket Control a memorandum on its conclusions.

2. Add Appendix A to the Order which is attached hereto and consists of a map that illustrates
the approximate boundaries of the recommended geographic split of the 520 NPA. '
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